Making Services Fit People
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WHY THE PROJECT IS HAPPENING
The project is funded by the Scottish
Government and will run for 3 years.
It is part of a larger programme to
Raise awareness among people getting
support about the choices they can have.
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Encourage care providers to give people
as much choice as possible and deliver
support that works well for each person.

Scotland has offices throughout the region.

Turning Point Scotland,

Turning Point Scotland’s range of support includes:

The Self-directed support arrangements
that were introduced in 2014 give people
using social care more choice and control.
People in touch with the criminal justice
system can have choice in some aspects of
the services they use, although not in others.

They can choose which organisation
provides their support but are unlikely to
be allowed to employ a Personal Assistant.

Turning Point Scotland
54 Govan Road
Glasgow
G51 1JL
T 0141 427 8200
F 0141 427 8201
E info@turningpointscotland.com
W www.turningpointscotland.com
Find us on Facebook
www.facebook.com/turningpointscotland
and follow us on Twitter @turningpointsco

Glasgow Community Justice
Authority are working with
other partners in Glasgow
designed and produced by Michael Dancer / 0141 424 0401

For example, they can have more
choice in the mental health or addictions
services that they use, but not for a
probation service.

Outside the Box and the
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to create more choice and
control in support for people
in touch with the criminal
justice system.

WHAT WE WILL BE DOING
Turning Point Scotland will have a SDS
champion to raise awareness about what
is possible within TPS and other providers
supporting people who live in Glasgow.

So far, the new flexibility not been used much
for people who are in touch with the criminal
justice system. But it has the potential to
help people to achieve positive outcomes
and encourage people to take more control
of their lives.
We want to explore ways to make
Personalisation and Self-directed support
work well for people who are in touch with
the criminal justice system.
Learn what is possible and what the limits
are for people in these circumstances.
Create opportunities for support providers
to work together to give people support
that is well suited to their needs.
Use the experience and ideas from
people who have used community justice
services to create services that work well
for people getting support and for the
whole community.

There will be a network to enable support
providers to share what they are doing
and learning about supporting people in
these circumstances.
Outside the Box will support people who use
services to be involved, and to then raise
awareness among people getting support.
We will look at ways to create new types
of services that can be more flexible and
achieve good outcomes for people.
We will be sharing what we do and learn
with people across Scotland.

HOW TO GET INVOLVED
We want to hear about work other providers
are doing to increase Personalisation in
your services.
We want to hear about ways the people
who use your services and their families
are part of influencing what you do and
raising awareness about increased choices
among people who get support.
We will have regular updates from the
project and want to include examples
of what is happening in services across
Glasgow and in the other partners
and services.

